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CHAIRMAN’S 
STATEMENT

Building a Sustainable Future for Al Ahleia Insurance Company

Dear Shareholders, Investors and Partners,

It is with great appreciation and responsibility that I present to you the sixty-second annual report of 
Al Ahleia Insurance Company S.A.K.P. and its subsidiaries for the financial year ended 31 December 
2025.

Since its founding in 1962 by a distinguished group of Kuwaiti businessmen, Al Ahleia has spent more 
than six decades building a legacy rooted in integrity, professionalism, prudence and responsibility. 
While the Company has steadily expanded and evolved with the times, these core principles have 
remained its compass. Today, as we reflect on the year 2025, we mark yet another defining chapter 
in our ongoing journey of growth and leadership.

A Resilient Business in a Changing Environment

The economic and geopolitical environment in 2025 continued to be characterized by uncertainty and 
rapid change, both in the region and globally. Nevertheless, Kuwait’s ongoing reforms and develop-
ment plans have helped to support private sector activity and long-term investment, including in the 
insurance industry.

Within this context, Al Ahleia Insurance maintained a resilient performance and a strong financial po-
sition. The Company achieved net profits of KWD 25,183,469  and total assets of KWD 497,165,517 
as at 31 December 2025, while preserving solid solvency levels and a prudent risk profile.

Our ability to deliver these results over time reflects a clear strategy, disciplined underwriting, and a 
commitment to serving our customers and partners with reliability and transparency.

Strengthening Our Foundations: Digital and Organizational Progress

In line with Kuwait’s broader shift toward e-government and a more digital economy, Al Ahleia contin-
ued in 2025 to strengthen its operational and technological foundations. During the year, the Compa-
ny enhanced its digital infrastructure, including new integrations with national platforms that support 
secure identity verification and more efficient services for our customers. These advancements align 
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with the State’s efforts to expand reliable digital services, improve interactions between citizens, busi-
nesses and government entities, and reinforce trust in online platforms.

At the same time, Al Ahleia implemented several internal development and restructuring initiatives de-
signed to modernize the way the Company operates and strengthen its ability to respond to regulato-
ry and market developments. These steps aim to make Al Ahleia more agile, more efficient, and better 
positioned to benefit from the continued digital transformation taking place across Kuwait’s economy.

Sustainable Transformation

In recent years, Kuwait has taken important steps towards a more sustainable economic model, in line 
with the “New Kuwait 2035” vision and the State’s commitment to reach carbon neutrality by 2060. 
This national direction is being translated into concrete policies and market practices. In this regard, 
Boursa Kuwait, in coordination with the Capital Markets Authority, has issued an ESG / Sustainability 
Reporting Guide and introduced phased sustainability reporting requirements for listed companies, 
beginning with 2025 data to be disclosed in 2026, based on unified indicators and timelines. As a 
result, an increasing number of Kuwaiti listed companies now report regularly on their environmental, 
social and governance performance, contributing to greater transparency and aligning the local mar-
ket with global sustainability standards. 

Within this broader national movement, one of the most significant milestones for Al Ahleia Insurance 
Company in 2025 was the publication of its first Environmental, Social and Governance (ESG) Report. 
This report represents a turning point in how we present our performance and our responsibilities. It 
goes beyond financial indicators to show how the Company contributes to a more sustainable envi-
ronment, supports the well-being and development of its employees, and reinforces the culture and 
values that underpin our work. It highlights our efforts to use resources responsibly, encourage recy-
cling and waste reduction, and foster a workplace based on respect, collaboration, 

training and continuous development. By issuing this first ESG report, Al Ahleia confirms its intention 
to make sustainability an integral part of its long-term strategy, fully aligned with Kuwait’s broader 
transition towards a more sustainable future.

Economic Conditions and Implications for the Insurance Sector

In 2025, Kuwait’s economy began to transition from recession to recovery. Following an economic 
slowdown in 2024 driven largely by reduced oil production, the IMF projects that Kuwait’s GDP will 
grow by approximately 2.6% in 2025, supported by higher oil output and a recovery in non-oil sec-
tors. These improvements created a more supportive backdrop for the insurance industry, though the 
overall impact on Al Ahleia’s operating performance has been gradual and aligned with the broader 
pace of economic recovery. Inflation is expected to ease from an average of 2.9% in 2024 to around 
2.2% in 2025, contributing to a more stable cost environment and offering better visibility for insurers 
as the year progresses.
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Monetary conditions also shifted in ways that influenced the broader financial landscape. The Central 
Bank of Kuwait continued its measured policy adjustments, reducing the discount rate from 4.25% 
to 4.00% in September 2024, and again in September 2025 to 3.75%. While lower rates affect 
investment yields, they also support economic activity, business expansion, and consumer spend-
ing. These dynamics helped reinforce the demand for insurance products and supported Al Ahleia’s 
growth in both corporate and retail segments. Kuwait’s banking sector, with its strong capital buffers 
and low non-performing loan ratios, continued to provide stability — a crucial foundation for maintain-
ing confidence in the country’s financial markets, including the insurance industry.

On the fiscal and structural front, the government maintained its focus on economic diversification and 
the implementation of major development projects. Despite lower oil prices and a wider fiscal deficit, 
authorities reiterated their commitment to driving infrastructure, energy and public-service projects 
forward. These initiatives create direct long-term opportunities for the insurance sector — particularly 
in project, engineering, marine, property and liability lines — all of which are areas where Al Ahleia 
continues to strengthen its capabilities.

The introduction of reforms such as the global minimum corporate tax, the repricing of certain public 
services, and the ongoing review of business regulations are intended to improve the operating envi-
ronment, encourage private-sector activity, and attract investment. For insurers, these reforms foster 
a more diversified economic base and create a broader market for high-quality insurance solutions.

Internationally, 2025 was marked by uneven global growth, shifts in interest-rate expectations, evolv-
ing trade dynamics, and geopolitical tensions. Despite this backdrop, Kuwait’s macroeconomic fun-
damentals remain solid, anchored by substantial sovereign wealth reserves and a stable financial 
system. These strengths have continued to support a resilient insurance sector.

For Al Ahleia, these national and market trends shaped the Company’s strategic direction in 2025 and 
reinforced the importance of strengthening our underwriting discipline, enhancing customer experi-
ence, and investing in digital transformation to meet the evolving needs of individuals and businesses 
in Kuwait.

Board Recommendations

In light of the Company’s strong financial position and performance in 2025, the Board of Directors 
intends to submit the following recommendations to the General Assembly:

-	The distribution of cash dividends in the amount of KWD 7,080,000, representing 30% of the paid-
up share capital.

-	The allocation of KWD 5,000,000  from the 2025 profits to the voluntary / special reserve; and

-	The approval of Board of Directors’ remuneration for the financial year ended 31 December 2025 in 
the amount of KWD 382,803, in accordance with applicable laws and regulations.

These recommendations are subject to the approval of the competent regulatory authorities and the 
Company’s General Assembly.
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Appreciation and Thanks

On this occasion, I would like to express, on my own behalf and on behalf of the Board of Directors, 
our deepest thanks and appreciation to His Highness the Amir Sheikh Meshal Al-Ahmad Al-Jaber 
Al-Sabah, may God protect him, and His Highness the Crown Prince Sheikh Sabah Khaled Al-Hamad 
Al-Sabah. We pray to Almighty God to grant them continued good health and success in serving our 
beloved country and advancing its progress and prosperity.

We also extend our sincere thanks to the Ministry of Commerce and Industry, the Capital Markets 
Authority, the Insurance Regulatory Unit, and the Ministry of Interior, represented by the General De-
partment of Traffic, for their continued efforts to develop the insurance sector in Kuwait and to support 
its role in the national economy.

Finally, I would like to thank our shareholders and customers for their enduring trust, our reinsurers 
and business partners for their cooperation and support, and the executive management and all em-
ployees of Al Ahleia Insurance Company for their dedication and commitment. Their efforts are the 
foundation on which we will continue to build a stronger, more sustainable future for Al Ahleia.

Best regards

Ayman Abdullatif Al-Shaya 
Chairman of the Board of Directors
Al Ahleia Insurance Company S.A.K.P.
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CEO
STATEMENT

Dear Shareholders and Investors,

As we close the financial year ended 31 December 2025, I am proud to present the progress, performance, and 
financial strength that reflect Al Ahleia’s continued commitment to growth and excellence.

The year 2025 continued to be marked by challenges and opportunities in the global and regional environment. 
Despite this, Al Ahleia maintained a solid performance and a strong financial position, supported by disciplined un-
derwriting, prudent investment management and ongoing progress in digital transformation and organizational devel-
opment. This performance adds another successful year to the Company’s long history and reinforces the confidence 
of our shareholders and investors.

Financial Performance in 2025

Al Ahleia Insurance Company achieved net profit of KWD 25,183,469, equivalent to 108.54  fils per share, for the 
financial year ended 31 December 2025, compared with KWD 22,652,553  in 2024. The Company’s total assets 
reached KWD 497,165,517 at year-end 2025, compared to KWD 431,971,525 in the previous year.

This performance reflects the continued implementation of our strategy, which aims to:

• Maximize returns for shareholders.

• Maintain robust financial strength and a healthy capital position.

• Provide high-quality insurance services; and

• Preserve the quality and diversification of our assets and revenue sources.

The Company’s main financial indicators remained at comfortable levels, confirming the resilience of our business 
model and our ability to adapt to changing market conditions.

A Milestone “A (Excellent)” Rating Strengthening Our Growth Path

Credit ratings are among the most important indicators for any insurance company, as they provide an independent 
measure of financial strength and the ability to meet obligations under all economic conditions. During 2025, AM 
Best upgraded Al Ahleia’s Financial Strength Rating from “A- (Excellent)” to “A (Excellent)”, a step that represents a 
significant milestone in the Company’s development. This upgrade reflects the strength of Al Ahleia’s capital position, 
the stability and quality of its earnings, the robustness of its balance sheet and the soundness of its risk management 
framework and governance practices.

For Al Ahleia, this higher rating is not only a recognition of past performance, but also a strategic asset for the future. 
It enhances the confidence of policyholders, brokers and corporate clients when selecting Al Ahleia as their insurance 
partner, and it strengthens the Company’s position in negotiations with reinsurers and other financial counterparties, 
which can support access to capacity on more competitive terms. The upgraded rating also reinforces our standing 
with regulators and business partners and helps the Company to participate more effectively in large and complex 
projects that require insurers with strong credit profiles. Looking ahead, maintaining and building on this “A (Excellent)” 
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rating will remain a key priority for executive management, as it underpins Al Ahleia’s ability to pursue sustainable 
growth, develop new products, support national development projects and continue creating long-term value for its 
shareholders and stakeholders.

Digital Development

Digital transformation remained one of Al Ahleia’s key strategic priorities in 2025. Throughout the year, we continued 
to invest in our systems, processes and technology infrastructure to serve customers more efficiently and to make 
transactions smoother for both individuals and corporate clients. Our objective is not only to digitize existing services, 
but to redesign the way we operate so that speed, accuracy and convenience are embedded in every stage of the 
customer journey.

A major milestone in this direction was the integration of our systems with the Public Authority for Civil Information 
(PACI). This integration significantly improves the accuracy and reliability of customer data and allows us to complete 
onboarding and policy issuance in a faster, more seamless and secure manner. By connecting directly with a trusted 
national identity and data source, we have strengthened our verification and security procedures, reduced manual 
data entry and the risk of errors, and created a more consistent experience across our digital channels.

The PACI integration forms an essential pillar of our broader digital roadmap. It supports the development of more 
convenient and user-friendly online services, and it enables further automation of internal workflows, from underwrit-
ing to policy administration and claims handling. At the same time, we are actively assessing the potential role of 
emerging technologies, including artificial intelligence, as part of our longer-term digital evolution, with a clear focus 
on enhancing efficiency, decision-making and customer experience in a responsible and well-governed manner. Over 
time, these enhancements will allow Al Ahleia to respond more quickly to customer needs, collaborate more effec-
tively with partners, and be better positioned to introduce new digital products and partnerships in line with market 
expectations and regulatory developments.

Internal Restructuring and Organizational Efficiency

To support the Company’s strategy, Al Ahleia implemented important internal restructuring measures during 2025. 
The purpose of this restructuring was to strengthen coordination between departments, clarify responsibilities and 
reporting lines, and improve the speed and quality of decision-making and execution. The new structure is designed 
to align our organization more closely with our digital and growth ambitions, ensuring that our internal setup matches 
the direction in which the business is moving.

These changes were introduced carefully and gradually, with a strong focus on preserving operational stability and 
protecting the interests of our customers. Although still in development, the restructuring initiative is laying the ground-
work for improved collaboration and a more integrated operating framework. Over time, we expect these improve-
ments to further enhance efficiency, service quality and our ability to respond to market and regulatory developments.

ESG Approach and Key Initiatives

In 2025, Al Ahleia took an important step by issuing its first Environmental, Social and Governance (ESG) Report. 
From an executive perspective, this report is more than a new disclosure requirement; it is the first comprehensive 
document that brings together, in a structured way, the Company’s efforts in sustainability, people and governance. 
It reflects months of coordinated work across departments to measure and explain how Al Ahleia creates value not 
only through its financial results, but also through the way it manages its environmental footprint, treats its employees 
and runs its business.

On the environmental side, the ESG report sets out the Company’s approach to reducing its impact on the planet and 
supporting Kuwait’s broader sustainability goals. It highlights initiatives to optimize energy and resource consump-
tion in our offices, reduce paper usage through digitalization of processes and services, and encourage responsible 
waste management and recycling, including participation in community initiatives that promote plastic-collection and 
environmental awareness in schools and among younger generations. These efforts are still in their early stages, but 
they form the basis for more detailed measurement and target-setting in the coming years.

The social dimension of the report focuses on our people and on the communities we serve. It describes how Al 
Ahleia invests in the well-being, training and development of its employees through structured learning programs, 
on-the-job coaching and opportunities for national talent to grow into leadership roles. The report also outlines steps 



taken to foster a work environment based on respect, collaboration and accountability, with attention to health, safety 
and work–life balance. 

From a governance perspective, the ESG report explains the frameworks, committees and policies that guide deci-
sion-making at Al Ahleia. It describes the roles of the Board of Directors and its committees, the responsibilities of ex-
ecutive management, and the functions of the risk management, compliance and internal audit units. It also outlines 
the Company’s approach to regulatory compliance, disclosure, internal controls and ethical conduct, all of which are 
essential to protecting the interests of policyholders, shareholders, employees and other stakeholders. 

By consolidating all these elements into one report, Al Ahleia has created a clear starting point for its ESG journey. 
The intention is to build on this first edition by refining key performance indicators, setting medium- and long-term 
objectives, and integrating ESG considerations more deeply into the Company’s strategy, underwriting, investments 
and daily operations. In this way, the ESG report is not only a reflection of where Al Ahleia stands today, but also a 
roadmap for how the Company aims to grow responsibly and sustainably in the years ahead.

Key Financial Indicators 

This report provides a detailed review of the Company’s figures and financial results for the year 2025. Below is a brief 
summary of some of the main indicators, which will be presented in full in the financial statements:

First: Insurance Revenues

Total insurance revenues in 2025 amounted to approximately KWD 139,768,984, compared to about KWD 
132,145,171 in 2024, representing an increase of KWD 7,623,813  or 6%.

The Company continued to strengthen its approach to portfolio management across its insurance lines, with ongoing 
attention to underwriting discipline and risk considerations. (Can be removed depending on the financial results)

Second: Kuwait Reinsurance Company (Subsidiary)

Our subsidiary, Kuwait Reinsurance Company, continued to play an important role in Al Ahleia’s consolidated results.

Kuwait Re achieved net profit of approximately KWD 19,908,594 in 2025, with earnings per share of 64.54 fils, com-
pared to net profit of KWD 14,127,585 in 2024.

Operating revenues reached around KWD 102,032,855 in 2025, compared to about KWD 89,807,867  in the previ-
ous year, while shareholders’ equity increased to KWD 108,755,639 by year-end 2025.

These results confirm the success of Kuwait Re’s growth strategy and its effective risk management, and they support 
the diversification and strength of Al Ahleia’s overall financial position.

Conclusion and Thanks

In conclusion, we extend our deepest respect to His Highness the Amir of the State of Kuwait Sheikh Meshal Al-Ah-
mad Al-Jaber Al-Sabah, may God protect him, and to His Highness the Crown Prince Sheikh Sabah Khaled Al-Ha-
mad Al-Sabah. We pray that Almighty God blesses them with continued health and success in leading our nation 
toward progress and prosperity.

I would also like to express my gratitude to our shareholders and investors for their trust, to our clients and partners 
for their cooperation, and to all the employees of Al Ahleia Insurance Company for their dedication and hard work. 
Their efforts are the main driver of the Company’s achievements, whether in financial performance, digital develop-
ment, ESG progress or organizational improvement.

We look forward to continuing to work together to strengthen Al Ahleia’s position as a leading, trusted, and sustain-
able insurance company in Kuwait, contributing to the advancement of the regional insurance landscape.

Yousef Saad Al-Saad
Chief Executive Officer 
Al Ahleia Insurance Company S.A.K.P.
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Our Mission:
To provide dependable, high quality insurance solutions that protect what matters most while building 
lasting relationships with individuals, families, and businesses through a legacy of trust.

Our Vision:
To be the most trusted name in insurance, known for delivering enduring protection.

Our promise:
For today. For tomorrow. For generations to come.

MISSION, VISION,
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Subsidiaries

- Kuwait Reinsurance Company – Kuwait 

- Trade Union Holding Company – Bahrain 

Sister Companies 

- Al Etihad Cooperative Insurance Company – Kingdom of Saudi Arabia 

- Iraq International Insurance Company – Iraq 

- Al-Wataniya Insurance Company – Yemen 

- Burgan Insurance Company – Lebanon 

Kuwait Reinsurance Company 

Trade Union Holding Company

Al Etihad Cooperative Insurance Company

Al-Wataniya Insurance Company

Iraq International Insurance Company

Burgan Insurance Company
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CORPORATE
GOVERNANCE

The Board of Directors of Al-Ahleia Insurance Company and its Executive Management are committed to em-
bedding the principles of corporate governance as a governing framework for all the Company’s operations, 
in recognition of their pivotal role in achieving sustainability and enhancing the confidence of shareholders and 
stakeholders. The Company has continued to deliver stable and sustainable returns to its shareholders, under-
pinned by a comprehensive system of policies and oversight procedures that promote a culture of compliance 
and institutional discipline.

The Company is committed to applying best governance practices in accordance with the regulatory require-
ments issued by the relevant supervisory authorities, and in particular the provisions of Chapter Fifteen of the 
Executive Regulations of the Capital Markets Authority, and Resolution No. (58) of 2023 issued by the Insur-
ance Regulatory Unit, thereby ensuring transparency, accountability, and sound risk management.

The Company also believes in the importance of its role in supporting sustainable development and enhancing 
its social responsibility towards the community, by adopting qualitative initiatives that contribute to achieving a 
positive and lasting impact, in alignment with its institutional strategy and ethical values.

Construct a Balanced Board of Directors Structure

• Composition of the Board of Directors

The Board of Directors of Al-Ahleia Insurance Company S.A.K.P. consists of nine members, including one 
executive member, five non-executive members, and three independent members. All Board members were 
elected at the General Assembly meeting held on 28 March 2023.

The following table sets out the Board structure, positions, and academic qualifications as of 31 December 
2025:

Name Position Member Classification Academic Qualification Election Date

Ayman Abdullateef Al-Shayea  Chairman of
the Board Non-Executive  Bachelor of Mechanical

Engineering 28/03/2023

Emad Mohammed Al-Bahar  Vice Chairman
of the Board Non-Executive  Bachelor of Business

Administration 28/03/2023

Abdullah Mohammed Al-Saad Board Member Non-Executive Bachelor of Commerce 28/03/2023

Abdul-Aziz Abdul-Razzaq Al-Jassar Board Member Independent Bachelor of   Account-
ing 28/03/2023

Emad Jassem Al-Saqer Board Member Non-Executive  Bachelor of Economics
& Political Science 28/03/2023
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Name Position
Member

Classification
Academic Qualification Election Date

Ahmed Yousef Al-Ghanem Board Member Independent
Bachelor of Information Manage-

ment
28/03/2023

Adel Mohammed Al-Ghanam Board Member Non-Executive
Bachelor of Business Manage-

 ment
28/03/2023

Abdul-Mohsen Jassem Al-Kharafi Board Member Independent
Bachelor of Business Manage-

 ment
28/03/2023

Yousef Saad Al-Saad
 Board Member

& CEO
Executive

 Bachelor of Finance & Financial
Institutions

28/03/2023

Mohammed Abdul-Mohsen Al-Saad Board Secretary Executive
 Bachelor of Business Management 

B.Sc. Business Administration
28/03/2023

* The nomination process for membership in the Board of Directors of Al-Ahleia Insurance Company S.A.K.P. 
for the upcoming term (2026–2029) was opened on 1 December 2025 enabling shareholders to participate 
in electing Board members at the forthcoming Annual General Assembly in accordance with applicable laws.

• Meetings Board of Directors During 2025

The Board of Directors held 6 meetings during 2025. The following table shows attendance:

Name
 Meeting 
No. (1)

19/02/2025

 Meeting 
No. (2)

23/02/2025

 Meeting 
No. (3)

25/03/2025

 Meeting 
No. (4)

11/05/2025

 Meeting 
No. (5)

07/08/2025

 Meeting 
No. (6)

10/11/2025
Total

Ayman Al-Shayea
(Chairman)       6

Emad Al-Bahar
(Vice Chairman)       6

Abdullah Al-Saad
(Member)       6

Abdul-Aziz Al-Jassar
(Independent)       6

Emad Al-Saqer
(Member) x x     4

Ahmed Al-Ghanem
(Independent)       6

Adel Al-Ghanam
(Member)       6

Abdul-Mohsen Al-Kharafi
(Member) x x    x 3

Yousef Al-Saad
(Member)       6

• Registration, coordination, and keeping the minutes of meetings of the Board of Directors

The Board Secretary supports the Board of Directors by organizing its activities related to meetings in accor-
dance with the instructions of the Insurance Regulatory Unit, including preparing agendas and the items to be 
discussed during those meetings, communicating meeting dates, and ensuring that all Board members receive 
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all documents and records relevant to the agenda items at least three business days before the meeting. The 
Board Secretary also prepares minutes of the meetings, recording a summary of all discussions and proposals 
made during each meeting. These minutes are dated, serially numbered, and maintained clearly and accurately 
in a dedicated register.

• An acknowledgment by the independent member that the controls of independence are available

The independent members of the Board of Directors have submitted written declarations confirming that they 
meet the independence criteria and standards, ensuring their ability to perform their duties and make decisions 
with full independence, free from any influence, pressure, or obstacles that could affect their impartiality.

The independent members have also been entrusted with advisory tasks related to the Company’s various ac-
tivities, within the framework of supporting the Board of Directors in carrying out its oversight role and making 
sound decisions that serve the Company’s interests and protect the rights of stakeholders.

• Establish Appropriate Roles and Responsibilities

• Responsibilities and duties of the Board of Directors and Executive Management  

The Board of Directors is responsible for setting the overall strategic direction and overseeing its implemen-
tation, drawing on the qualifications and experience of its members, in a manner that serves shareholders’ 
interests and enhances the sustainability of the Company’s business and its ability to navigate challenges and 
changes, in accordance with best corporate governance practices.

The Board of Directors oversees and monitors the performance of Executive Management, follows up on the 
execution of tasks and responsibilities assigned to it, and verifies its efficiency in managing the Company’s 
business, strengthening its competitive position, and protecting the rights of shareholders and stakeholders. 
The Board also ensures that its decisions are based on accurate and reliable financial and non-financial data 
and reports provided by the Executive Management.

The Board also works to entrench the principles of disclosure and transparency, foster a culture of commit-
ment, integrity, and professional conduct, and continuously oversee the effectiveness of internal control sys-
tems through the Internal Audit, Risk Management, and Compliance departments.

The responsibilities of the Board of Directors include the following:

1-	Establishing a sound governance framework and overseeing its efficient and effective implementation to 
ensure the protection of shareholders’ rights and the enhancement of institutional performance.

2-	Approving a written remuneration policy and overseeing its implementation, ensuring it is aligned with the 
Company’s culture, objectives, strategies, defined risk appetite, and the Company’s long-term interests.

3-	Ensuring the integrity and soundness of financial reports and statements and committing to their disclosure 
with a high degree of transparency in accordance with approved accounting standards.

4-	Overseeing and approving contingency, recovery, settlement, and business continuity plans for the Compa-
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ny to restore its financial strength and maintain vital operations and services.

5-	Defining the Executive Management’s authorities and periodically monitoring its performance, ensuring that 
tasks are executed efficiently and that approved strategic objectives are achieved.

6-	Overseeing the Company’s compliance with instructions and regulations issued by the supervisory authori-
ties regulating the insurance sector and ensuring adherence to all relevant laws and regulations.

7-	Meeting regularly with Senior Executive Management to discuss and review any decisions made, regarding 
information and clarifications provided by Senior Executive Management in connection with the Company’s 
business and operations.

8-	Monitoring the work of Board committees and verifying their adherence to their mandates within approved 
frameworks, thereby enhancing the efficiency of the governance system.

The Responsibilities of Executive Management:

The Executive Management is responsible for managing the Company’s day-to-day business and implement-
ing the strategies and policies approved by the Board of Directors efficiently and effectively. Its responsibilities 
include, but are not limited to, the following:-

1-	Preparing and submitting periodic financial and non-financial reports to the Board of Directors, indicating the 
level of progress in achieving strategic objectives.

2-	Executing the Company’s daily operations effectively and in accordance with the Company’s culture, ob-
jectives, and business strategies, to achieve those objectives in alignment with the Company’s long-term 
interests and its viability.

3-	Promoting sound risk management, compliance, and fair treatment of customers.

4-	Providing the Board of Directors with sufficient and timely information to enable the Board to perform its 
duties and functions, including monitoring and reviewing the Company’s performance and risk exposures.

5-	Establishing clear lines of accountability and communication channels between employees in Senior Exec-
utive Management and key employees in the control functions.

6-	Implementing systems and controls that include standards and codes of conduct for Senior Executive Man-
agement and other employees to promote a sound institutional culture and its effective implementation on 
a continuous basis.

7-	Providing accurate and timely information to the Board, enabling it to oversee the Company’s management 
and operations, evaluate policies, and determine whether the Company is operating in an appropriate con-
trol environment.

8-	Developing effective communication strategies between the Company, the regulatory authorities, and stake-
holders, including identifying matters that should be disclosed and the parties to whom disclosure should be 
made.
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• Achievements of the Board of Directors during the year

Within the scope of the powers and responsibilities vested in the Board of Directors, and in compliance with 
the requirements of the relevant supervisory authorities, the Board of Directors achieved a number of significant 
accomplishments during the year, the most notable of which are:

1-	Approving annual budgets and reviewing and approving interim and final financial statements while ensuring 
they were prepared in accordance with approved accounting standards and applicable regulatory require-
ments.

2-	Overseeing the implementation of the Company’s approved corporate governance framework, and approv-
ing necessary updates to policies and internal regulations, in line with Insurance Regulation Unit instructions 
and best governance practices.

3-	Fulfilling the oversight and supervisory role over the performance of the Executive Management and verifying 
its compliance with approved policies and strategic plans.

4-	Periodically reviewing Executive Management reports, discussing them, and taking appropriate decisions 
and recommendations thereon.

5-	Reviewing and approving the Company’s operational and strategic plans and key policies and continuously 
monitoring and evaluating the effectiveness of the corporate governance system.

6-	Approving the updated organizational structure and endorsing amended policies and procedures, to ensure 
the existence of an integrated and effective framework that complies with the requirements of the regulatory 
authorities and promotes continuous development.

7-	Ensuring the accuracy, integrity, and soundness of information and data required to be disclosed, and ad-
hering to the principles of transparency and disclosure in accordance with relevant legislation and regulatory 
frameworks.

• The formation of independent specialized committees by the Board of Directors

As part of strengthening corporate governance and supporting the Board of Directors in efficiently and effec-
tively carrying out its duties, following the election of Board members by the General Assembly convened in 
2023, a few specialized independent committees were formed in accordance with the mandates and powers 
set out in the committee charters approved by the Board of Directors. The committees formed included the 
Audit Committee, the Risk Management Committee, the Nominations and Remuneration Committee, and the 
Executive Committee.

1. Risk Management Committee

The Risk Committee consists of three non-executive members of the Board of Directors, including one inde-
pendent member. The current committee was formed on 28 March 2023, and its membership runs for the 
duration of the Board of Directors’ three-year term. The Committee is responsible for reviewing policies relating 
to all the Company’s operations and overseeing the various types of risks to which the Company is exposed, 
including strategic risks, market risks, compliance risks, credit risks, cybersecurity risks, and all operational 
risks. The Committee held 4 meetings during 2025.
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The most notable achievements of the Risk Committee, by way of example and not limitation, include:

1-	Discussing periodic risk reports and approving the risk management plan.

2-	Reviewing the risk appetite before submitting it to the Board of Directors and providing opinions and recom-
mendations thereon prior to approval.

3-	Overseeing the work of the Risk Management department and ensuring its effectiveness in executing its 
assigned tasks.

4-	Ensuring the effectiveness of the risk control framework and following up on the results of risk management 
performance assessments.

5-	Periodically reviewing reports on the handling of customer complaints and ensuring they are addressed 
efficiently and effectively.

6-	Discussing risk management as per the governance requirements and recommending the necessary mea-
sures in this regard.

Members following election and reconstitution on 28/03/2023:

● Mr. Adel Mohammed Al-Ghanam – Committee Chairman

● Mr. Abdul-Aziz Abdul-Razzaq Al-Jassar

● Mr. Emad Mohammed Al-Bahar

Member Name  Meeting No. (1) 
18/02/2025

 Meeting No. (2) 
08/05/2025

 Meeting No. (3) 
06/08/2025

 Meeting No. (4) 
09/11/2025 Total

Adel Mohammed Al-Ghanam     4

Abdul-Aziz Abdul-Razzaq Al-Jassar     4

Emad Mohammed Al-Bahar     4

2. Audit Committee

The Audit Committee consists of three non-executive members of the Board of Directors, including one inde-
pendent member who chairs the Committee. The Committee was formed on 28 March 2023, and its member-
ship runs for the duration of the Board of Directors’ three-year term.

The duties and responsibilities of the Audit Committee include assisting the Board of Directors in performing 
its oversight duties, particularly with respect to overseeing the integrity and soundness of financial statements, 
the quality and adequacy of accounting practices, the effectiveness of the internal audit framework, and the 
internal control systems in place at the Company, thereby contributing to promoting compliance and mitigating 
shortcomings or potential risks. The Committee also oversees the relationship with the external auditors and 
ensures their independence. The Committee held 4 meetings during the year.
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The most notable achievements of the Audit Committee, by way of example and not limitation, include:

1-	Reviewing periodic and annual financial statements before submitting them to the Board of Directors and 
providing opinions and recommendations thereon prior to approval.

2-	Approving the annual internal audit plan and discussing the results of the performance assessment of the 
Internal Audit department and the adequacy of its resources and independence.

3-	Reviewing related-party transactions and verifying their alignment with approved policies and relevant regu-
latory requirements.

4-	Approving the annual compliance management plan and monitoring the Company’s adherence to regulato-
ry requirements related to anti-money laundering and counter-terrorism financing.

5-	Discussing periodic reports and assessments submitted by the Internal Audit department, in accordance 
with governance requirements and instructions.

6-	Discussing the appointment or reappointment of external auditors, verifying their independence, evaluating 
their effectiveness, and submitting recommendations to the Board of Directors.

Members following election and reconstitution on 28/03/2023:

● Mr. Abdul-Aziz Abdul-Razzaq Al-Jassar – Committee Chairman

● Mr. Abdullah Mohammed Al-Saad

● Mr. Emad Jassem Al-Saqer

Member Name  Meeting No. (1) 
18/02/2025

 Meeting No. (2) 
08/05/2025

 Meeting No. (3) 
06/08/2025

 Meeting No. (4) 
09/11/2025 Total

Abdul-Aziz Abdul-Razzaq Al-Jassar     4

Abdullah Mohammed Al-Saad     4

Emad Jassem Al-Saqer     4

3. Nominations and Remuneration Committee

The Nominations and Remuneration Committee consists of five non-executive members of the Board of Di-
rectors, including one independent member. It was formed on 28 March 2023, and its membership runs for 
the duration of the Board of Directors’ three-year term. The Committee is tasked with supporting the Board of 
Directors in fulfilling its responsibilities related to the governance of the Board and the Executive Management, 
including defining the duties and powers of Board members (executive, non-executive, and independent), and 
reviewing the remuneration policy at least annually — or whenever required at the request of the Board of Direc-
tors — to assess its adequacy and effectiveness, and to submit the necessary recommendations to the Board 
of Directors regarding its amendment or updating to achieve the approved objectives. The Committee also 
submits recommendations on the nomination and re-nomination of Board members, committee members, and 
Executive Management members, oversees the annual self-assessment process for the Board’s performance, 
supports training and development programs for Board members and Executive Management, and ensures 
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that remuneration policies are aligned with the approved risk management framework to guarantee that incen-
tives are consistent with acceptable risk levels and do not encourage high-risk practices, thereby promoting 
financial sustainability and the efficiency of the internal control system.

The most notable achievements of the Nominations and Remuneration Committee, by way of example and not 
limitation, include:

1-	Reviewing the remuneration policies for Board members and Executive Management and verifying their 
alignment with the Company’s strategy and long-term objectives and submitting the necessary recommen-
dations to the Board of Directors for approval.

2-	Discussing and approving employee remuneration in accordance with the approved remuneration system 
bases, ensuring the principles of fairness, performance linkage, and risk management are upheld.

3-	Discussing and approving the proposed training plan for Board members.

4-	Overseeing the performance evaluation process for Board members.

Members following election and reconstitution on 28/03/2023:

● Mr. Ayman Abdullateef Al-Shayea – Committee Chairman

● Mr. Abdul-Mohsen Jassem Al-Kharafi

● Mr. Ahmed Yousef Ibrahim Al-Ghanem

Member Name Meeting No. (1) 18/02/2025 Total

Ayman Abdullateef Al-Shayea  4

Abdul-Mohsen Jassem Al-Kharafi x 4

Ahmed Yousef Ibrahim Al-Ghanem  4

4. Executive Committee

The Executive Committee consists of three members, and was formed on 28 March 2023, with its term aligned 
with that of the Board of Directors (three years), during which it has exercised its duties within the powers 
delegated to it. The Committee’s responsibilities include studying investment opportunities, reviewing existing 
investments and analyzing their performance, and submitting the necessary recommendations to the Board of 
Directors to support timely decision-making, in addition to any other tasks delegated to it by the Board. The 
Committee held (6) meetings during the year.

The most notable achievements of the Executive Committee, by way of example and not limitation, include:

1-	Studying and discussing potential investment opportunities.

2-	Supporting the Board of Directors in monitoring the implementation of investment strategies and business 
plans.
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3-	Reviewing the status of the investment portfolio and submitting periodic reports thereon to the Board of 
Directors.

4-	Researching and analyzing investment proposals submitted by various parties.

Members following election and reconstitution on 28/03/2023:

● Mr. Ayman Abdullateef Al-Shayea – Committee Chairman

● Mr. Emad Mohammed Al-Bahar

● Mr. Yousef Saad Al-Saad

Member Name
 Meeting 
 No. (1)

19/02/2025

 Meeting 
 No. (2)

11/05/2025

 Meeting 
 No. (3)

03/06/2025

 Meeting 
 No. (4)

01/07/2025

 Meeting 
 No. (5)

04/10/2025

 Meeting 
 No. (6)

09/12/2025
Total

Ayman Abdullateef Al-Shayea       6

Emad Mohammed Al-Bahar       6

Yousef Saad Al-Saad       6

● Mechanism that allows Board of Directors to obtain accurate and timely information 

The Board Secretary assists the Board of Directors in obtaining all data and information accurately and in a 
timely manner, therefore he maintains all important information and records placed in order, which facilitates the 
members of the Board to full and immediate access to those information, as well as preparing minutes of the 
meeting and a summary of all the discussions that took place during each meeting, these records are dated 
and serialized in a special numbered register, to easily submit them to the Board of Directors when needed. 

Recruit Highly Qualified Candidates for the Members of the Board and Executive 
Management

●  Formation of Nominations and Remunerations Committee

The Board has formed a Nomination and Remunerations Committee to be in compliance with the corporate 
governance requirements issued by Capital Markets Authority (CMA), the Board approved the committee’s 
charter which includes recommendations to the Board of Directors on the appointment of Board members and 
Executive Management, oversee key performance indicators of the board members, facilitates the process of 
the  Board annual self-assessment, and ensures the necessary training and development is provided to Board 
members and Executive Management. The committee is also responsible for evaluating the remuneration of 
the Board of Directors and Executive Management in line with the objectives of the company, its shareholders 
and stakeholders.    

●  Remuneration Granted to Board Members, Executive Management, and Directors

The company has prepared a special policy for remuneration that explains the different segments of remuner-
ation for members of the Board of Directors, executive management, and managers in addition to defining the 
role of the Board and the Nomination and Remuneration Committee in adopting a system of remuneration for 
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the Company’s employees. Based on the recommendation proposed by the Nominations and Remuneration 
Committee, the Board of Directors approved Board member remuneration in the amount of 382,803 KD. This 
remuneration is subject to the approval of the General Assembly scheduled to convene in 2025. Executive 
Management and employee remuneration amounts to 15% of the net profit for the period ending 31 December 
2025.

●  Safeguard the Integrity of Financial Reporting

Written undertakings by both the Board of Directors and the Executive Management of the soundness and 
integrity of the prepared financial reports

We, the Chairman and Board of Directors of Al Ahleia Insurance Company, are committed to the soundness 
and integrity of the financial statements prepared for the Company during the financial year ended 31/12/2025, 
as well as all financial statements and reports related to the company’s activity. These reports were presented 
fairly and prepared according to the International Accounting Standards which is approved by the Capital Mar-
kets Authority. Based on what is stated to us by the Executive Management as well as the report of the external 
auditor in this regard.

●  Independence and Impartiality of the External Auditor

Mr. Bader Adel Al-Abduljader from Ernst & Young — Al-Aiban, Al-Osaimi & Partners, approved by the Capital 
Markets Authority and the Insurance Regulation Unit, was appointed as the Company’s external auditor for 
the financial year ending 31 December 2025 at the Ordinary Annual General Assembly, based on the recom-
mendations of the Board of Directors. The Audit Committee is responsible for recommending to the Board of 
Directors the appointment, reappointment, or replacement of the external auditor, including determining their 
fees and reviewing their engagement letters. The Committee also verified the independence and impartiality of 
the external auditor by ensuring the following requirements:

●	 The external auditor is registered and listed in the IRU’s records as required under Chapter Nine of the ex-
ecutive regulation of law 125 of 2019, approved by the Capital Markets Authority, and fulfills all regulatory 
requirements.

●	 The external auditor is independent of the Company and its Board of Directors, and it has been confirmed 
that the auditor does not perform additional work or services that may affect impartiality and independence, 
other than audit and review work.

●	 The appointed external auditor possesses the knowledge, skills, experience, integrity, and resources nec-
essary to conduct the external audit and meet any additional regulatory requirements.
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Establishing Sound Risk Management and Internal Control Systems

●  Internal Control and Oversight Systems

The Board of Directors and Executive Management are responsible for the effectiveness of the Company’s 
internal control systems. Internal control systems work to preserve the Company’s financial soundness, the 
accuracy of its data, and the efficiency of its operations from various perspectives. Therefore, four Control Units 
have been established within the Company, covering Risk, Compliance, Internal Audit, and Actuarial matters. 
The Executive Management has established internal regulations and policies for internal control systems and 
risk management in line with the Company’s governance framework, under the supervision of the oversight 
committees emanating from the Board of Directors.

●  Formation of Board Audit Committee

The Audit Committee was formed consisting of three non-executive members of the Board of Directors, includ-
ing one independent member who chairs the Committee, fulfilling the regulatory requirements. The existence 
of this Committee in the Company reflects best practices of sound and effective governance. The Committee 
works to prepare and implement an internal control framework and assesses the audit operations conducted 
by external auditors to ensure the efficiency and effectiveness of internal operations and the credibility and 
integrity of financial statements. It also oversees the effectiveness of the relevant oversight departments, such 
as the Internal Audit department and the Compliance department, in accordance with the instructions of the 
Insurance Regulation Unit. The Board also approved the Committee’s charter in accordance with governance 
requirements. During the year, there were no instances of conflict between the Audit Committee’s recommen-
dations and the Board of Directors’ decisions.

●  Formation of Board Risk Management Committee

The Board approved the Risk Committee’s charter in accordance with governance requirements and other 
relevant regulatory requirements. The charter defines the key requirements for the Committee’s formation, in 
addition to the scope of authority and the Committee’s responsibilities. Since its formation, the Risk Committee 
has been overseeing tasks related to strategic risk management, market risks, operational risks, compliance 
risks, and all risks to which the Company may be exposed. The Committee periodically reviews regulations 
and policies on all risk-related matters and assesses the effectiveness of the relevant oversight departments, 
such as the Risk Management department and the Actuarial department, in accordance with the instructions 
of the Insurance Regulatory Unit.

Control Units

●  Risk Management Department

The Risk Management department works to develop the methodology adopted in the management structure 
by verifying the consistency of the Company’s overall business strategy and activities with the risk appetite ap-
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proved by the Board of Directors, supporting the achievement of the Company’s objectives, and evaluating risk 

tolerance levels appropriate to the nature and size of the Company’s activities. As the Company’s second line 

of defense, the department’s tasks include identifying, measuring, monitoring, and reporting on risks to which 

the Company may be exposed, and submitting these reports to the Board Risk Management Committee.

●  Compliance Department

The Compliance department works to support the Company in fulfilling its legal, regulatory, and supervisory 

obligations, promoting and maintaining a culture of compliance, and advancing the Company’s level of compli-

ance with relevant external laws, regulations, rules, and related legislation. As the second line of defense within 

the Company, the department identifies the extent of compliance, prepares relevant reports, and submits them 

to the Audit Committee and the Board of Directors to provide an effective level of oversight in adherence to 

governance rules and regulatory requirements.

●  Internal Audit Department

The Internal Audit department reviews the implementation of the general framework of internal control and 

oversight systems as an independent internal audit department. It reports directly to the Audit Committee em-

anating from the Board of Directors and, by extension, to the Board of Directors, providing the Committee and 

the Board with an independent opinion and an objective and comprehensive view of the Company’s operations 

and internal control systems.

●  Actuarial Department

The Actuarial department works to review, evaluate, and provide advice on the Company’s policy for actuarial 

matters, including the preparation of actuarial calculations, the evaluation of solvency margins, capital adequa-

cy and technical provisions, premium activities, and the development of pricing policy. It also reviews, evalu-

ates, and provides advice on reinsurance agreements and strategy, and ensures compliance with the relevant 

legal and regulatory requirements as specified in Law No. (125) of 2019 and its Executive Regulations.

Promote Code of Conduct and Ethical Standards

In line with Al-Ahleia Insurance Company’s commitment to implementing the regulatory requirements relating 

to professional ethics, competence, and integrity issued by the Insurance Regulatory Unit, and to reinforcing 

the principles of sound governance and embedding a culture of institutional compliance, the Board of Directors 

has approved the policies and internal regulations that ensure the entrenchment of professional conduct and 

ethical values within the Company, as follows:
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●  Code of Conduct of Board members and Executive Management

The Board of Directors and Executive Management are committed to implementing the Company’s approved 

Code of Business Conduct, which defines the ethical and professional principles and standards to be adhered 

to when performing duties and responsibilities, in accordance with the regulatory requirements. This includes 

in particular:

1-	Adherence to the principles of integrity, transparency, and good faith in all dealings.

2-	Avoiding and disclosing conflicts of interest in accordance with approved policies.

3-	Maintaining the confidentiality of information and not exploiting it for any unlawful purposes.

4-	Dealing fairly and equally with all stakeholders.

5-	Full compliance with all relevant laws, regulations, and supervisory instructions.

The Company is also committed to putting in place effective internal oversight mechanisms to monitor adher-

ence to the Code’s provisions, including awareness and periodic training procedures, violation reporting sys-

tems, and disciplinary accountability procedures, when necessary, thereby promoting a culture of compliance 

and sound professional conduct within the Company.

●  Conflict of Interest Mitigation Policy

The company has prepared a policy to reduce conflicts of interest, as this policy aims to ensure the application 

of appropriate procedures to discover and address effective conflict of interest cases effectively, and to ensure 

that the Board of Directors deals with existing, potential, and expected conflicts of interest and that all decisions 

are taken in a manner that achieves interests the company. The verification was done, and the company has 

not received any cases of conflict of interest among the Board members and the Executive Management.

Ensure Timely and High-Quality Disclosure and Transparency

●  Disclosure and Transparency 

The Company has a disclosure policy in line with the instructions of the Capital Markets Authority (CMA) and 

other relevant regulatory bodies regarding disclosure and transparency, this policy clarifies the mechanism and 

channels of various disclosure and the material information that is required to be disclosed by the company, by 

its Board of Directors, by its Executive Management and by the insiders to shareholders and regulatory author-

ities, which assist the Company to provide accurate and realistic disclosures of all material information related 

to its business, while seeking justice and equality in providing the right to access such information.
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●  Brief about the Board of Directors, Executive Management and Managers disclosures record

The Secretary of the Board of Directors is responsible for maintaining and updating the record of Board mem-

bers, Executive Management and Managers ’disclosures. The Board Secretary also makes sure that the dis-

closures of information related to the Board of Directors, the executive management and Managers are carried 

out in a timely manner in accordance with the instructions of the Capital Markets Authority and the laws and 

regulations in force, along with the continuous coordination with the Board of Directors and Risk and Compli-

ance management.

●  Formation of Investors Relations Unit

The Investor Relations Unit has been formed with the appropriate independence; the unit is concerned with 

regulating the company’s relationship with existing shareholders and potential investors. The approved Investor 

Relations Unit policy clarifies its main tasks and its role in regulating the company’s relationship with existing 

shareholders and potential investors. This unit also provides information and reports to potential shareholders 

and investors through the company’s website and other means of disclosure.

●  Information Technology Infrastructure 

The company is continuously developing the information technology infrastructure, the latest systems and pro-

grams that help complete the disclosures are used in full, in addition to protecting information security and en-

abling shareholders to obtain the latest data and information through the company’s website. The department 

has also updated the section on investor relations that contains all data and information about the company’s 

activity and its financial position of interest to current and potential shareholders.

Respect the rights of Shareholders

●  The general rights of shareholders 

The Company is always committed to its shareholders’ best interests. The approved shareholders protection 

policy by the Board confirms respect and protects shareholders’ rights and ensures fairness and equality 

amongst all shareholders. This policy was prepared as per the applicable law.  

●  The creation of a special record at the Clearing Agency  

The Company maintains a register of its shareholders with Kuwait Clearing Company which includes informa-

tion on each shareholder. All the shareholders are entitled to access the register according to the policies and 

procedures of Kuwait Clearing Company.
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●  Encourage shareholders to participate and vote in the meetings

The Company encourages investors for participating actively in the general assemblies as stated in the Share-

holders’ Protection Policy, by discussing the issues included in the relevant agenda and any related inquiries of 

various activities and businesses and addressing relevant questions to Board members and external auditor.

Recognize the Roles of Stakeholders

●  Protection and recognition of the rights of stakeholders

Al Ahleia follows the stakeholder protection policy that was approved by the Board of Directors with the aim of 

identifying the parties who have been considered as stakeholders in the company and to set guidelines on how 

to protect these rights, that this policy helps the company in committing to protecting the rights of all stake-

holders and providing stability and job sustainability through its good financial performance.

●  Encourage stakeholders to keep track of the company’s various activities

The company encourages the stakeholders to participate in following up the company’s various activities and 

protect their rights through the following:

●  Dealing with all stakeholders fairly and ensuring that members of the Board of Directors, related parties 

and stakeholders are treated fairly and without any discrimination or preferential terms.

●  Allowing stakeholders to access information and data related to their activities so that they can obtain that 

information and refer to it and rely on it in a timely, fast, and regular manner.

Encourage and Enhance Performance

●  Training programs to Board Members and Executive Management 

The company has mechanisms that allow the members of the Board of Directors and Executive Management 

to obtain training programs and courses related to the company’s activity and the latest developments in the 

administrative, insurance, economic and financial fields, corporate governance, risk management and an-

ti-money laundry.

●  Evaluate the performance of the Board and the Executive Management

The Board is responsible for managing the annual evaluation of the performance for the Board as a whole and 

for each member of the Board of Directors and Executive Management based on key performance indicators 
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(quality and quantity), based on specific evaluation criteria which guarantees the achievement of the company’s 

strategic goals. Each member submits his self-evaluation to the Board of Directors, and the Nomination and 

Remuneration Committee is responsible for managing the evaluation process of the Board, then all evalua-

tions obtained by all committees are viewed by the Board of Directors after their completion to determine the 

outcome of the evaluation and determine the level of performance of those committees. The Chairman of the 

Board of Directors discusses the results of the performance evaluation with the Board and identify the level of 

permeance for the committees.

The Chairman of the Board in coordination with the Nomination and Remuneration Committee determines 

the required trainings and development for members based on the evaluation results. Board members always 

strive to develop their skills and competencies through training courses and raise awareness about the main 

technical, financial, and administrative aspects related to the company’s activity and their role as Board of di-

rectors.

●  Corporate (Value Creation) with the employees at the company

The Board of Directors pledges to  permanently create institutional values for the employees of the company 

that help in achieving strategic goals through supervision of the Executive Management and to ensure that they 

perform all the tasks assigned to them according to the approved key performance indicators who in return 

supervise the rest of the employees in the company and motivate them to work continually to maintain financial 

integrity and reputation of the company through comprehensive internal reporting systems which has resulted 

in a significant improvement in performance rates.

Corporate Social Responsibility

●  Summary of the policy to ensure a balance between the company goals and society goals

Social responsibility is one of the fundamental pillars in building a balanced and sustainable society, as it re-

flects the commitment of individuals and institutions to contributing positively to community development and 

environmental protection. It promotes the values of cooperation and solidarity and helps improve quality of life 

through support for social, educational, health, and environmental initiatives. Social responsibility also con-

tributes to strengthening trust between institutions and the community and establishes the principle that true 

success is not limited to achieving profits alone, but also encompasses creating a positive and lasting impact 

that serves both the present and the future.
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Notable Activities Carried Out by the Company in 2025 Reflecting Its Social Responsibility 

Commitment

1-	 Winter warmth initiative – distribution of winter clothes to people in need.

2-	 Vocational training program for Kuwaiti students through LOYAC, the Public Authority for Manpower, the 

Public Authority for Youth, and Kuwait University at various educational levels, preparing them for the labor 

market in the private sector, with financial rewards and training certificates in recognition and support.

3-	 Support for Kuwaiti student’s capstone projects.

4-	 Financial contribution to LOYAC and comprehensive collaboration with it across all its community service 

projects through financial and practical participation.

5-	 Organized a comprehensive cardiovascular screening campaign.

6-	 Financial contribution to the Kuwait Down Syndrome Society.

7-	 Organized blood donation campaigns in cooperation with the Central Blood Bank.

8-	 Iftar for fasting people initiative.

9-	 Awareness campaigns were organized to promote early medical screening for the detection of certain 

diseases.

10-	 Environmental awareness programs were enhanced in cooperation with Amniyah Company for the 

collection and recycling of plastic.

11-	 Contributed to supporting certain educational events for students at various educational levels.

12-	 Social, sporting, and cultural events were organized for the Company’s employees and their families 

throughout the year.

13-	 The Eid Al-Adha event was sponsored for patients at the Kuwait Association for the Care of Children in 

Hospital (KACCH) and Bayt Abdullah Children’s Hospice (BACHH).

14-	 Provided gold sponsorship of the MIC International Football Tournament in Barcelona, Spain (Iniesta 

Academy).

In conclusion, Al-Ahleia Insurance Company will continue its commitment to promoting social responsibility, 

particularly through the integration of social responsibility principles within Human Resources Management, 

and by allocating an annual budget to support these programs to meet the needs of the community across its 

various fields and activities, in order to foster a responsible and positive work environment.
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