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Message from CEO of Al Ahleia Insurance Kuwait

Dear Valued Partner,

We sincerely wish you safety in such exceptional circumstances,

As COVID-19 continues to spread globally and impacting the world tremendously, Kuwait Government
are taking decisive and unprecedented measures to contain the threats of such an outbreak and is
doing its best to limit the impact on individuals and society.

The health and safety of our colleagues and stakeholders are considered as our primary concern. To
ensure our services remain intact and our standards undisturbed, we keep monitoring all the

developments closely, including following recommendations from the Kuwait Government, World
Health Organization (WHO), as well as other concerned local, regional and global health authorities.

Al Ahleia Insurance is taking rapid actions in response to this unique and evolving crisis. We have
deployed our business continuity plan and the following actions have been initiated:

e Activation of work from home strategies where feasible to protect the health and safety of our
colleagues while ensuring continuity of client services.

e Implementation of all governmental instructions and international best practice to keep our
workplace safe and sound.

e The hotline for health and medical services is available 24/7.

e The underwriting teams are fully equipped with necessary tools to provide underwriting
services including policy renewal services using online system, online portal for payment & and
e-mails.

e Claims assistance and support teams remain fully operational.

We urge our clients to continue to take all necessary and prudent steps to mitigate losses. Clients
should engage with their brokers and agents to discuss claims questions.
It is our sincere hope that you and your families are safe in this exceptional circumstance.

Your safety & security is our highest goals, be always in safe

Best regards,

Yousef Al Saad
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